
We maintain Ellipse systems.



Welcome to Photronics.

We are the alternative solution you have been looking for  

Photronics is a family run business based in Enfield, North London which 
was established in 2001 to fulfil a growing number of requests for 
independent service and repairs of Laser and IPL equipment. 

Disappearing equipment suppliers

All too often users are left stranded by distributors who demand excessive 
fees in monopoly situations, or just disappear completely leaving users 
without the technical support they need. The solution doesn’t always have to 
be a machine upgrade at a huge expense. Quality equipment can last a long 
time with some of our clients being happy with machines approaching 
20 years old.

Unbiased advice

We provide totally honest advice in an industry that can be overly profit 
focused at the expense of their clients well being. We appreciate our clients 
and treat them with the respect they deserve by offering an affordable quality 
service for a reasonable price.

Over 45 years combined experience

Photronics is run by Simon and Nicholas Rondle, with over 45 years industry 
experience between them. Simon has a wealth of experience from working 
for a variety of medical laser companies since the 1980’s and is highly 
regarded in the industry for his sought after honest advice.

Simon and Nicholas are both excited to show you what a service provider in 
this industry should be like. This is not the kind of excessively profit driven 
service company that you are used to, we put our clients needs first. 



Visit us in North London

As well as a workshop, the Photronics warehouse 
has training facilities and an equipment show room.



We’re here for you 

Customers who purchase 
machines from major brands 

are often not made aware 
of running costs. Without 

independent service 
companies, distributors 

would have been able to 
make excessive after sales 

profits at the expense of 
their client’s bottom line.



We believe in fair pricing so when we provide a quote for service contracts, 
repairs or refurbishments we are not going to increase it because the 
market dictates that we can. Unfortunately some price increases for parts 
from our own suppliers are not something we can control but we do our 
best to remain consistent. Prices for our repairs, refurbishments and service 
contracts are fixed until 2022 unless we find ways to find you additional 
savings. 

If your request is not urgent you will be able to save on travel costs when 
an engineer is nearer to the location of your premises. Emergencies such as 
breakdowns without the appropriate service contract would be calculated 
on travel expenses from our warehouse in North London. In this instance we  
often encourage our clients to bring portable equipment to our workshop for 
repair, although this is not usually possible with larger floorstanding systems.

At the forefront of competitive pricing

Photronics was one of the first companies to make some distributors rethink 
their business model of making excessive after sales profits from their clients. 

Below is an example of what we did to the industry for applicator 
refurbishments costs from the U.K and globally since we started out in 2007.

Fair Pricing.
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Original OEM parts

We use all original Ellipse parts in our machine repairs which we source from 
genuine stock. Do not believe that these parts cannot be sourced, your 
investment can still be maintained for the years to come with some of the 
machines we look after being well over 15 years old.

Services

We carry out thorough checks on your system to make sure everything is 
working within specification. Maintenance of the cooling system is 
fundamentally important to prevent equipment from overheating which can 
lead to premature optical degradation and poor treatments for your clients.

Be wary of the quality of service you are being provided as air and water 
filters, deionisers, water tubing and reservoir water tanks have often been 
neglected for years. Other optical components such as flash lamps, filters 
and reflectors will naturally degrade and will require replacement at intervals 
which are carried out in refurbishments. We check the output power is within 
tolerance as low energy will cause ineffective treatments which wastes the 
users and clients time. 

Repairs
 
If any major repairs are required we can carry these out cost effectively 
compared to manufacturers. Most distributors of the most popular brands 
charge thousands for often simple repairs because they have a monopoly. 
A deliberate or lazy misdiagnosis is not uncommon in order to extract 
maximum profits from their clients breakdowns. We pride ourselves in 
complete honesty when carrying out repairs and we will not charge you 
more than what is necessary. 

Servicing & Repairs.



Maintenance 

A poorly maintained system 
could compromise the quality 

of your treatments. 

A good engineer will perform 
the correct checks whilst 

others may not even 
remove the covers.



Service Contracts.

Fair prices fixed for 2 years

Our service contracts are priced fairly and tailored to our clients requirements. 
Once we give you a quote that price will be fixed for 2 years and we will not 
enforce price hikes due to market conditions. 

The quotes we provide are simple to calculate and do not require complex 
charts with tick boxes and various packages corresponding to precious 
metals. Rest assured that everything will be covered with no hidden surprises.

Only pay for the refurbishments you use

Rest assured that if you do not use all of the refurbishment services in your 
package this can either roll over to the following year at your request or your 
contract price can be reduced if you have overestimated your usage.

What do our service contracts include?

 •  1 annual service visit   (We find this more than suffices when done well) 

 •  An estimated number of applicator refurbishments 
 
 •  Shot dongles (For SPT+ and Microlight systems)

 •  48 hour breakdown (Optional)

What’s included in the 48 hour breakdown cover?

Breakdown cover is optional but can prove incredibly useful for quicker 
repairs with minimal downtime. All parts and labour costs are inclusive with 
no hidden surprises as we aim to provide you with the best value possible. 



No annoying notice periods

We always look after our customers 
as best as we can, rest assured if 

your circumstances change you are 
not tied into to an annual contract 
nor are there any annoying notice 

periods for cancelling. All we ask is 
for you to simply pay for the services 

and parts you have already used at 
the regular rates and you can 

cancel anytime.



Applicator Refurbishments.

Photronics has over 12 years experience refurbishing Ellipse applicators to 
incredibly high standards. All our parts are European sourced and there are 
absolutely no short cuts taken in quality at the expense of effective treatments 
for your clients.

What goes into an applicator refurbishment? 

We replace all of the following degraded components and provide the 
appropriate checks:

 •  Flash Lamp  •  Filter  •  Ceramic Reflector  •  Shot reset 

 •  Energy calibration (usually to +20% where possible) 

Other things that may be replaced which are included in the price 

 •  Deteriorated water tubing with significant algae growth 

 •  Cracked harness covers  •  Burnt lamp connectors  •  O-rings 

Additional jobs 

 • Damaged lightuide 
    replacement £200  +VAT

    (These can sometimes be filed  
     down free of charge if minor  
     damage has occurred in the 
     corners) 

 • Damaged electrical cable  
    and plug replacement 
    £250 +VAT
     (includes new water tubing 
     replacement) 



High Energy Outputs

Recommended specifications are between + and - 20%. Sometimes this rule 
can be abused by service agents by providing you with a refurbishment on 
the lower end of this scale. We aim to provide you with +20% energy where 
possible for more effective treatments and longer flash lamp life spans.
 

How long does it take to receive your refurbished applicator?

We estimate refurbishments to take up to 5 working days. If the request is 
urgent we can put you in the top of the queue and we can often turn these 
around in as little as one day! 



I have known Simon Rondle for over 15 years and he is without doubt one of 
the best medical laser engineers in the country. His quality of work and 
commitment to customers is exemplary. He is a gentleman in a very 
untrustworthy industry and his advice is always honest and insightful.

Anita Clarkson
ONLINE LASER TRAINING • NAPHILL • HIGH WYCOMBE 

Nick from Photronics is by far the most obliging, honest and competitive guy I 
have ever dealt with. I was very badly let down by the company i was dealing 
with since 2005 and Nick came to the rescue. Nothing is too much trouble for 
him and he is an expert at what he does. Can’t recommend him enough and 
will only use him going forward to refurbish applicators and service our Ellipse 
system. i have recommended him to two clinics so far and they’re both very 
pleased. Keep doing what you do Nick, superb customer service.

Gerri O’Flaherty
CORK LASER CARE CLINIC • IRELAND

After nearly 9 years with our previous service company we have now taken 
out a maintenance contract for two machines with Photronics for our Ellipse 
IPL’s and are hugely satisfied with their professional work ethic and attention 
to detail. With much better value than our previous service company, we were 
nervous of the move to new people but this has made a substantial difference 
financially and new confidence in our one to one contact with them. One of 
their top engineers Simon has rectified problems on our Superlights that our 
previous service provider had seemed to have overlooked, with Photronics 
spending more time in one day on a machine than they did in 9 years!

Lee Hodges
LIGHT FANTASTIC • WALTON-ON-THAMES • SURREY

Testimonials.



I have good experiences with the quality of Photronics. They do what they 
promise and act surprisingly fast. Good service for a reasonable price!

Jos Waardijk
TOUR OF BEAUTY • THE HAGUE • NETHERLANDS

Excellent service - many thanks to Nick for rescuing us from a tricky situation 
so quickly. Very knowledgeable, professional and nothing is ever too much 
trouble! Highly recommend Photronics!

Sharon Hoare
SAKS HAIR & BEAUTY • CHEAM • SURREY

Photronics provides excellent engineering expertise for all our laser systems. 
They also provided us Laser Protection Advisement and have made our new 
surgery laser safe. I would highly recommend them.

Dr Jeya Prakash
PROFESSIONAL COSMETIC SURGERY • 112 HARLEY STREET • LONDON

We have been using Photronics to renew our applicators for many years now. 
They provide us with great quality work and are always courteous in their 
dealings. Two thumbs up from us!

Karen Loggey
PEACH ON THE HILL • NOTTING HILL • LONDON

I purchased an Ellipse Superlight from Photronics in London, it arrived as 
good as new and was excellent value. I also get my applicators repaired by 
these guys for a lot less than I can here in South Africa. Give them a try for 
yourself!

Hermann Bauerrichter
DENTALAB SUPPLIES • CAPE TOWN • SOUTH AFRICA

Many more available on our website: www.photronics.co.uk



Monday • Saturday 
9:30am • 6:30pm 
(Please call us for an appointment)

info@photronics.co.uk
www.photronics.co.uk



Monday • Saturday 
9:30am • 6:30pm 
(Please call us for an appointment)

2 Trinity Street • Enfield
Middlesex • EN2 6NS

You can call us on:
+44 (0) 208 367 4141



2 TRINITY STREET • ENFIELD • MIDDLESEX • EN2 6NS

+44 (0) 208 367 4141 • www.photronics.co.uk 


